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Skilled Nursing Facility Visitation 
 

The LCCNR no longer require visitors to wear masks during their visits except in the 
following circumstances: when a resident is on precautions, when a neighborhood is on 
post exposure guidelines or when directed by the Nursing Administrative staff.   
 
Although no longer required, Visitor Covid- 19 testing is always available at the LCCNR 
and is strongly encouraged. 

• Visiting hours are 6:30am-9:00pm 7 days per week.  If visitation needs to occur outside of 
these hours, please speak with a nursing supervisor. 

• All visitors must comply with PPE / Infection   Prevention requirements. Visitors who have a 
positive viral test for COVID-19, symptoms of COVID-19, or currently meet the criteria for 
quarantine should not enter the facility based on CDC Guidance. 

• Hand hygiene is to be performed frequently while visiting the CNR. Hand sanitizer is stationed 
throughout the facility. 

• Visitors will be made aware of potential risk of visiting during an outbreak investigation and 
adhere to core principles of infection prevention.  

• Visitors are to limit their interactions with only the resident they are here to visit if visiting on a 
post exposure Neighborhood or Covid- 19 Neighborhood. 

• Visits are restricted to the resident’s room or other location designated by the facility when the 
Neighborhood is on post exposure or on a Covid- 19 Neighborhood. 

• There is instructional signage throughout the Center which includes proper visitor education on 
COVID- 19 signs and symptoms, infection control precautions, and other applicable facility 
practices (e.g., use of face covering or mask, specified entries, exits and routes to designated 
areas, hand hygiene). 

• Compassionate Care Visits- are allowed at all times. 

• All visitors must adhere to the visitation guidelines in place for the safety of our residents. 
Visitors who fail to adhere will be asked to leave the facility. 
 

***If residents or families are requesting to have a large family gathering in the facility, we request that 
you contact the Activities Department or the Social Work Department at 585-243-7200 in advance, so 
that a location within the Center can be coordinated.  If unable to reach social work or activities 
personnel, please speak with the Charge RN. 
 
 


