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Noyes Health Medical Alert and Medication Dispensing Services 
 

Formally known as the E.A.R.S. Lifeline Program, the Noyes Health Medical Alert Program is a 
service that supports older adults and those with chronic conditions living at home. We help 

whenever the unexpected happens… a fall, medical problem, mobility issue, or security 
concern. We’re the same team you’ve always known and trusted as your local medical alert 

provider, only now with a fresh name and new, cutting-edge equipment! 
           
Medical Alert Service Options 
 

 

• Classic Guardian Landline: $33/month  
- Requires a landline 
- 1,300 button-to-base station range 
- Waterproof personal help button that can 
 be worn as a wristband or necklace 
- Fall Detection available 

 

 

• Essence Home Guardian Wireless 4G: $43/month 
- Landline not required  
- 1,300 button-to-base station range 
- Waterproof personal help button that can 

be worn as a wristband or necklace 
- Fall Detection capability 

 

• Fall Detection Help Button Option: additional $12/month 
- Will call out for help automatically if help button detects a  
 fall and you do not get up on your own. It is waterproof  
 and works in the home and outside in the yard 

 

• Mobile Guardian Options: $44/month 
- Connects anywhere with Cellular Network 
- Wearable, all-in-one, two-way communication 
- Automatic fall-detection capable 
- GPS tracking/location services 
- Can be worn with a pacemaker  
- Up to 5 days of battery on single charge 

 

 Options include:  
  Mini Guardian 
  Active Guardian 
 

      Other Fee Info 
- One-time installation fee: $25  
- One-time lockbox fee: $25  
- Voice-activated wall mount button: additional $10/month 
- Additional subscriber fee: starting at $10/month 

 
Sliding scale for monthly fee is available for all subscribers who meet income eligibility guidelines. 
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Top 10 Reasons to Choose Noyes Health Medical Alert:  

 Your LOCAL medical alert service provider! 
 
 
 

1. Longstanding Local Program – 39 years serving our local community! 
 

2. Service area: 50-mile radius – we currently have subscribers in 7 counties! 
 

3. Provide home visits for all installations and no-cost service calls. 
 

4. Ongoing value-added services for all subscribers: quarterly newsletters, 
birthday cards, and holiday cards.  
 

5. Close partnerships with local area agencies to connect subscribers who 
have additional needs, i.e. Home Delivered Meals, Fall Prevention (classes, 
Home Safe Home, annual workshop), and county agencies (Office for 
Aging, Social Services, and Department of Health). 

 
6. NO long-term contracts. 

 
7. Third Party Notification Option – a one-page fax will keep your doctor 

informed if you take a fall or have an incident. 
 

8. Equipment manufactured and monitored by Medical Guardian. 
 

9. Noyes Health Medical Alert: contracts with Fidelis, Nascentia, iCircle and 
Livingston County Medicaid. 
 

10. Medication Dispensers: contracts with Fidelis, Nascentia, and iCircle. 
 
 
 
 
 

 
 
 
 

Find more info at https://www.urmc.rochester.edu/noyes - Noyes Health Medical Alert and 
Med Dispensers under Community Outreach tab, then Senior Services. 
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