
Livingston County Center for Nursing and Rehabilitation

Family Forum (Family Council) Meeting Minutes

August 17, 2022 @ 1:30pm via Zoom

LCCNR staff that attended the call:   Eric Townsend, Angela Swain,  Kim Kavanagh, Gail Maggio and 

Bonnie Morris.

Eric Townsend:  Welcome everyone to Family Forum.

 We are sad to report that Justin Bayliss has resigned as Director of LTC, we wish him all 

the best. 

 The County Administrator Ian Coyle is actively looking for a replacement. I will be the 

Administrator of Record in the interim.

 Mr. Frank Bassett will be coming back for a short period in a consulting capacity.  He 

will be looking at our processes and giving us feedback in how to improve.  We look 

forward to his presence in the facility again.

Updates:

 COVID-19

o We had 6-7 residents positive about 3-4 weeks ago.  We currently have no 

residents testing positive.

o We have 3 staff out of work right now due to COVID- 19.

o We continue the vaccine clinics for all residents and staff.

o 178 Residents/167 are boostered/3 residents declined all vaccines.

o 63% of staff is boostered.

 Central Services staff is currently here painting and doing repairs on each 

Neighborhood.

 The LCCNR was a 4 Star facility, we have dropped down to a 3 Star.

o It is based on a calculation of:

 Health Inspection

 Quality Measures

 Staffing

o Based on a calculation error it has put us down to a 3 Star.  We anticipate our 

STAR rating improving sometime in October/November.

Department Updates:

Angela Swain/Social Work

 Intern (Kate) last day with us was at the end of July.

 Resident Council meetings continue, we look forward to bringing back the Resident Rep 

Committee very soon.

 We are being much more efficient in our paperwork, making some good improvements 

in our processes.



 We remain pretty steady across all neighborhoods.

Kim Kavanagh/Activities

 Patty (Dietary Supervisor) and I are trying to get the Food Committee back together 

again.  This is where we meet as a group with Residents and review the food menu’s and

offerings.

Kathy Crye and Brittany Ritenburg were not present, our apologies.

Open Forum:

 I am currently fostering a dog, can I bring the dog in for a visit?

o The dog will need to have a current and up to date rabies shot, please bring the 

papers to show proof.  This can be done before the dog comes for their first visit 

as we keep a log.

o The dog must be on a leash.

o The dog can visit in the room, tent etc.

o We love to have pets visit!

o You can also fax the paperwork to Kim K at 243-7296

**If you have received a Family Survey, please make sure to fill it out and return it to us. Thank you

    Thank you all for attending our Zoom meeting, we truly appreciate all of your support.

If there is anything we can do for you please feel free to email or call Roger “Eric” Townsend or Kathy Crye at

any time with questions or concerns.

 rtownsend@co.livingston.ny.us

 kcrye@co.livingston.ny.us

Minutes of all the Family Forum (Family Council) meetings can be accessed at the link below once approved:

https://www.livingstoncounty.us/AgendaCenter

At this time the next meeting is set for September 21, 2022 at 1:30 pm via Zoom. We will send out the link to 

join the next meeting.

  Respectfully submitted,

 Bonnie Morris/ Social Work Secretary
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